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Self in Web Home Pages:
Gender, Identity and Power in
Cyber gpace

Hugh MILLER, JIl ARNOLD

Abstract. World Wide Web home pages have provided new ways for people to
present and establish their identity and to find out about others. This chapter
discusses the presentation of self in personal home pages in terms of Goffman's
ideas aswell as more recent social constructionist and feminist perspectives and
approaches. Studies of personal home pages, comparing men’s and women's
pages, are reported. Thisisfollowed by astudy in which women academics gave
accounts of their experiences of the problems and opportunities that arose for
them in creating and managing a public presentation of self and the proactive
ways they were exploiting the opportunities of the Web.

It is assumed here that the Web is not different from the 'real world' and so our
psychological perspectives therefore are critical reflections and commentaries on
activities that take place in the context of real world and everyday activities.
Oppression and difficulties which exclusion and prejudice can exert on any
activity undertaken in (particular institutional) places, will inform our social
constructs of identity and be part of the process of a predominantly male and
patriarchal discourse. The discussion presented here reflects a growing interest
in issues that surround challenges to the professional and private boundaries of
the academic web user, and how the frame which institutions give to the
establishment of a public identity often conflicts with an individual's need to
have a personal presence on the Web.

There are grounds for being optimistic that the Web provides useful
possihilities for encouraging links between academics, especially for those with
lessformal status.

The real space of cyberspace is on the bodily side of the screen, and the Web
page presence may be a means by which people can increasingly find ways (in
their own voice) to tell their stories.
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5.1 Introduction

Over the lagt ten years, in the light of increased and diverse use of information technology,
necessary and re-invigorated discussons of psychologica conceptions of sef and identity
have begun to take place - especidly once it was redised that some of the psychologica
issues we face in redl-life socid interactions do not necessarily disgppear in cyberspace.

In the late modern or post-modern view, the sdf is a flexible, varied, sometimes fleeting
condruction, which mugt be edablished and maintained by effort and involvement from
one who would lay claim to it [1, 2, 3]. Indeed, as Gergen points out, as the consequence of
technological and socid change:

"With this confluence of changing conditions, it becomes increasingly difficult to determine
precisely what the contents of the psychological self may be, what actions constitute their
expressions, where and when they occur, and what social purposes may be served by one's
continued belief in such occurrences.” [2].

New technologies and changing paiterns of communication provide new boundaries and
opportunities for sdf, and new routes through which the sdf can be edablished. The
persona home page on the World Wide Web is one of those routes.

Many approaches to the study of the relationship between psychology and information

technology develop the idea that the new technology will give rise to new ways of being:
thet life in cyberspaceis, or can be, different from what is caled, by comparison, 'red’ life.
It is noticesble however, that these accounts are based mainly on information which is
delivered to the person by al the newly-available channds, and do not say much about
how the sdf is expressed in the ways that are provided by new technology. Those who
have gudied the expresson of sdf in Computer Mediated Communication (CMC) have
either concentrated on how CMC adlows the presentation of markedly 'different’ aspects of
the sdf, sometimes a disguised or other sdf [4, 5], or on how patterns of communication
are different between genders [6]. Although a number of people have commented on the
persond homepage as a raher different dte for identity congtruction, making comments
like "The medium where people tend to ogtensibly be more ther 'true sdves is the World
Wide Web" [7], there are not many detalled sudies of what people actudly do with
personal Web pages. Some accounts of WWW homepages and self can be found in work
by Chandler and his associates [8, 9], Karlsson [10], Cheung [11], Kibby [12], Erikson
[13], Shedroff [14], and our own [15-19].

5.2 Sdf presentation on the web

The World Wide Web gives anyone with a computer and an Internet account the
opportunity of publishing whatever she or he wishes to an enormous public aound the
world. The persond home page provides the posshility of presenting one (or severd)
views of the sdf to that audience. We will examine the use of various kinds of persond
home pages in edablishing and presenting versgons of the sdf from severd theoreticd
perspectives, beginning with  Goffman's Dramaturgicd gpproach and including earlier
Symbolic Interactionism and more recent work by Gergen, and other socia congtructionist
and feminist perspectives.
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Goffman [20, 21] has described how people negotiate and vdidate identities in face- to-
face encounters and how people establish ‘frames within which to evauate the meaning of
encounters. These ideas have been influentid in how sociologists and psychologids see
persorto-person encounters. Branaman [22] gives a ussful summary of Goffman's theory
of f.

According to Goffman, one of the things that people need to do in ther interactions
with others is to present themselves as an acceptable person: one who is entitled to certain
kinds of condgderation, who has certain kinds of expertise, who is moraly reatively
unblemished, and so on. People have techniques and resources available to dlow them to
do this. There are 'back regions in which backstage preparation can hep in presenting an
effective performance in ‘front regions; '‘expressve resources can be mobilised; and
cooperaion from others present in the interaction can often be relied upon to smooth over
jagged places and provide opportunities for redeeming gaffes. Information about the sdf is
displayed, but dso needs to be managed, s0 that irrdevant or disconfirming information
doesn't detract from the impression being maintained.

In face-to-face encounters, much information about the sdf is communicated in ways
incidentd to the 'main busness of the encounter, and some is communicated involuntarily:
Goffman diginguishes between information ‘given’, that is, intended and managed in some
way, and that 'given off' which ‘lesks through' without any intention. He also points out a
difference between the 'main’ or ‘atended track’ of the interaction and other ‘unattended
tracks which are a that moment less sdient. For ingtance, if a colleague cdls round, 1 may
discuss a work problem and prepare a cup of coffee smultaneoudy, both of these going on
cooperdively and interactively with the other person, but it is generdly clear that the
'point’ of the interaction is the discussion, not the coffee making.

Much of Goffman's interest lies in his anadyss of the depth and richness of everyday
interaction. This depth and richness is not immediately gpparent in eectronic interaction
(though we will ague laer that there is the possbility of depth and richness in the
information provided by a personad home page), but the problem of establishing and
maintaining an acceptable sdf remains, and there is a range of expressve resources
avalable for this end. As the technology develops, more expressve resources become
avalable. Also, as the culture of eectronic communication has developed, people will
condruct expressve resources out of whatever facilities are avalable, as with the
development of emoticons for email (and thelr adaptation to phone text messages, where
they're even better suited). 'Electronic’ communication has become more and more "human’
communication to the extent that there is more to it than just efficently passng
information to each other.

Goffman sees embarrassment as an important indicator of where people fail to present
an acceptable sdf, and dso an important motivator. A person wishes to present themself
effectivdly to minimise the embarassment of a faling presentation, but other participants
are dso motivated to help the performance by therr wish to avoid the embarrassment they
fed at its fallure. So, mogt of the time, we interact in a cosy conspiracy in which it gppears
as if everyone knows what they are taking about, can remember the names of those who
theyre taking to, and has an appearance and presence which is plessant and
unexceptionable, even though it often hgppens that this is not the case. In this sense, our
'selves are presented for the purpose of interacting with others, and are developed and
maintained with the cooperation of others through the interaction.

Before looking a how the resources dectronicaly available are deployed to produce
impressons of <df, it is necessay to establish how Web pages differ from face-to-face
interaction and to work out what expressive resources are available.

Most Web pages are to some extent interactive. There is usudly an email address where
the author can be contacted, and homepage authors often solicit comment, or ask readers to
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'Sgn my guestbook’. Pages may change and develop in response to this feedback.
However, the pages aren't initidly condructed interactivdly and authors cannot be sure
who will access them. Structuring devices like Webrings and the 'themed neighbourhoods
of free dte providers like Geocities do make it more likely that certain kinds of people (or
at kast people with certain kinds of expectations) will arrive a your dte, and perhaps the
popularity of these structuring devices shows our desre not to be completdy promiscuous
in our home page contacts.

However, this promiscuity of the Web goes deep. To tak to you face-to-face, we would
have to travel to your town, walk up your Street, knock on your door, and maybe get
invited into your kitchen. Alternatively we might vist you a work. Even on the phone, one
needs to know the appropriate area code and may have to go through various gatekeepers
to tak to you. So when we findly interact, we both know to some extent where we both
ae (geographicaly) and probably where the other is coming from (socidly or
organisationdly). We dso know what kind of interaction this is whether it's a customer
order, a chance encounter in the street, or a bedroom conversation. This enables us to
‘frame' the interaction appropriately [21], so that we both know how to interpret what goes
on in the context of what is redly going on. When you cdl up our individud Universty
home pages, by comparison, you may get there through an orderly route via our ingitution,
department, specidity, and so on, but you might have found one of the pages because it is
'nerdy homepage of the month' on the home page of someone in Mexico. If | knew that that
was the way people were going to get to me, | might have arranged my public face
differently.

Worse dill, your communications (to the supposed audience of your pages) may be
repeated by people you don't know to audiences you never intended.

So what is the communication involved in putting up a homepage? It is putting yourself
up for interection in some way, even if only a limited way. That limitation can be
liberating. Goffman points out that one of the difficulties of interaction lies in establishing
contact, because an offer to interact dways leaves one open to rebuff. Conversdly, starting
an interaction dways involves a risk about what the interaction might lead b, and possible
difficulty in ending it. On the Web you can put yoursdf up for interaction without being
aware of a rebuff, and others can try you out without risking being involved further than
they would wish.

There is another liberation that can be negetive, too. As discussed above, one of the
regulaing and controlling forces in face-to-face interaction is embarassment. That is less
likely to work on the Web. Others may find your Web page ridiculous, but you probably
won't be aware of it. Those others who might be prompted to find ways to mend your
presentation to reduce their own embarrassment in a face-to-face encounter are unlikely to
fed pressure to smooth over the interaction between themselves and a Web page. So, in
two senses, it is easy to make a foal of yoursef on the Web: there is little to stop you doing
it, but doing it will cause you little pain.

There are plenty of resources for presenting the sdf that can be mobilised. On Web
pages, people can present photos of themsdves (and their children), favourite graphics,
snatches of speech and music, and access to a labyrinth of ther interests and contacts. The
homepage provides a locus for dectronic self. These resources can be managed in the ‘back
aed provided by the web authoring package. There is plenty of posshbility for
misrepresentation because 'front areal Web pages are carefully set up before presentation
to the world, and are only dightly interactive, though Buten [23] reports that most people
he surveyed fdt thet they presented themselves ‘accurately' on their home pages.

Now that people are becoming familiar with the Web, and know the 'usud' structure and
content of homepages, it is possble to use this ‘frameé more or less ironicaly to convey
more subtle information.
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The 'more or less of the last sentence is an introduction to further consderation of the
given/given off didinction suggested by Goffman. In many ways this diginction would
seem not to goply in dectronic communication. Information about the sdf is expliatly
dated and can be managed by the person making the communication. On the Internet, you
cant smdl my breath, catch the tremor in my voice, or redise tha I'm watching the rest of
the paty over your shoulder. The implict informaion that does lesk through is
pardinguidic, rather than nonverbd - a matter of dyle dructure and vocabulary - or
paracommunicationa - a matter of how | ded with a Web page compared with customary
ways of doing it. Try cdling up a successon of homepages and see if they give you hints
about the nature of the people who composed them, even without reading any of the
information given. Beware of taking these impressons too serioudy. Someone may chose
to include a picture of ther patner on ther page: that picture may be incorporated
innocently and serioudy, ironicaly, or in irony-transcending seriousness.

Other information may be given, or given off: as Markk Twan might have sad: “show
me what your links are, and I'll tell you what kind of person you are’. The style and skill of
the pages presentation may be a magor part of what's being presented, incidental to the
main message, or a regrettable lapse that casts doubt on other aspects of the presentation.
Even the domain name can be part of the show nowadays.

5.3 Towardsthedectronic saf

Where does this lead to in a discusson of 'dectronic sdf'? One of the things that has been
a background worry in this discusson is the idea that Web pages are not interpersona
interaction of the kind that Goffman was describing. An interpretation of Goffman's work,
and that of the Symbolic Interactionist school in sociology [24, 25] is that sdf is developed
and maintained, as wdl as presented, in interaction. Perhgps the dectronic sdf of the
homepage can not be developed and maintained on the Web, but has to derive from face-
to-face interaction, or a least emall interaction. Or ae there kinds and categories of
electronic selves which can be presented and maintained in cyberspace, gpart from our
corpored selves? That is one of the fantases of cyberspace, but the selves presented in
Web pages have not seemed to us to be quditatively different from sdves presented in
other ways, and ther dyles of presentation can easly be likened to non-dectronic
presentations of sdf. This might mean that this aspect of dectronic communication, at
least, is not rich enough to support the interactive development and definition of digtinctive
‘dectronic sdves, or it might mean that we should wait to see what happens when people
have actudly grown up with the Web.

Ancther view, though, is that we shouldn't be concerning oursdves with ‘fantades of
cyberspace: what people are doing on the Web is primarily what people are doing - just as
is what they are doing at work, in the pub - and dthough the new medium offers new
opportunities, those opportunities will be taken up in a way which is be continuous and
coherent with the ret of life. As Danid Miller and Don Sater [26] point out in ther sudy
of Internet use in Trinidad, people use the sysem to accomplish things - keeping in touch
with relatives, proclaming their fath, looking cool, promoting Trinidad - which are not at
al ‘'dectronic projects, but socid, persond, reigious or culturd ectiviies which ae
routindy carried on in many other ways as well as on the Internet. So, by and large, the
things that people do on the Web, and the selves presented there, should not be expected to
be digtinct and separated from actions and sdf in other areas of life As Lawley [27] says
"The Web is not a new world, but an eectronic reflection of the world we currently
inhabit." People are likely to construct Web pages for some 'real world' purpose, and the
content of those pages will reflect the ams, pressures and difficulties of the rest of ther
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lives This is the point from which begin a wider andyss of the implications for sdf and
identity and the nature of the interactions people have with the Web and in the production
and use of home pages.

The development over the last twenty years of approaches in psychology which emphasise
the culturd and socia context in which to understand such ‘red world purposes, has dso
enabled asgnificant shift in gpproach to the study of sdf, identity and personhood.

Feminig and other pod-structurdist psychologigts, for example [28-31] have chdlenged
those methodologies which clamed objectivity and dedt with abdractions of identity
without acknowledging the importance of the actudity (and voices) of "somatic bodies
weighed down by race, gender, sexudity, ethnicity, age etc prompted by desres, memories
and love' [32]. As we have argued, in many ways, the Web is not different from the red
world as a dte for identity - it is part of it and "like other seemingly privae/public spaces
into which we condruct an identity” [18]. The body that lives the life 'outsde of the
presence on the Web remains a core issue, and we need to explore psychologicd
perspectives that enable us to a understand what it is tha might make it "easer for people
to find away of connecting to others [and acceptance of ]...the self as other” [18].

The psychology of identity in traditiond forms suffers from bias towards providing
accounts which make the object of ther studies seem exotic or rarefied (especidly when
dedling with a rdatively new phenomenon such as the Web) and compared to an assumed
‘everyday’ or ‘'red world from a (usudly mde) wedern scientigic view. A useful
psychology will be one which dlows andyss of our ways of knowing and doing (even in
this technologicaly extended circumstances) in terms of everyday rhetoric [33], (Stanley,
this volume). In our research and in the development of a psychologica account of Web
interactions, we assume we are involved in 'red lifé concerns not just with ‘observations
of texts of identity, or with some new way of behaving and being. One am of our andyss
as it devdoped, therefore, was to understand what Gergen cdls the “conventions of
warant” [34] tha meke oursdves intdligible "hammered out on the forge of daly
relaionships’ [35]. The perspectives that will enable us to take such a wide, yet grounded,
view of what can be said about what people are doing at the interface with the Web's sdf-
dtering technology, and that can adequately dedl with what happens when people cross the
s0 cdled 'cyborg boundaries, [36], are those which take account of the narratives and the
interpretations we usually use to congruct our socid identity. Furthermore, whether
individuds 'presentations of sdf' are rdativdy confident and condgtent in terms of ther
sdf-narratives [28], or are 'acts created out of inditutiona hierarchica hegemony or text
based identity congtructs from dominant patriarch cal discourse [37-41], our experiences of
creating a Web identity need to be treated as phenomena to be explaned "in [terms of] a
digectica relationship between them and the socid context” [42].

The Symbolic Interactioni approach offers a way of discussng the problem of
embodiment with respect to the nature of Web identity presence. We don't want to
‘abstract’ the body - ether as an 'organism' of the behaviourist school, or a 'system’ of the
information theorigts [43], but try to understand how the psycho-socid context and the
discursvely mord issues affect red' bodies. So, in our atempts to consder what is
happening when people do ther interacting with the Web, we dont want to tak of
‘anybody' and so impose boundaries and specific discourses. We would rather find a way
of taking about how experiences are in reaion to contexts which are socia, gendered,
racid, or higorica [44]. "What is a dtake in the sruggle for control of the body... is
control of the socid relations of persond production™ [43].

Individuds are predominantly self-reflexive as well as in a subject-object relaionship to
society. So, one way we could consder the Web, is as functioning as an act of
communication [45], technologically saturated as these communicetive selves might be.
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The clam is that in the post-modern era, the ‘virtudly red sdif' is as red as the 'red’,
because in the virtud space of the Web, multiple identities can be ‘communicated
smultaneocudy. In this gpproach, there is no contradiction between fluidity of identity and
accepting the virtual red as red' [4], where identity is both the ‘thing' and 'not the thing
and not transcendent [46]. However, this is not to regect those that treat [e.g. gender]
coherence and consigency [21] as qudities that men or women use performatively (maybe
nardively). Smilarly, we ill need to develop a criticd framework which chalenges the
inequality of power differencesin the ‘doing ' of identity in cyberspace.

In our work we have explored a number aspects of what happens when 'selves include
'sHlves as hypertext. The notions of embodiment which Goffman's gpproach ducidates, in
terms of the 'display’ of our bodies, need to eaborated if we wish to discuss bodily
'boundaries to include ‘the text' of the Web home page. When we are 'in cyberspace’ are we
‘theré as extensons of oursdves or as versons of our sdves? Mead in his approach
identifies how the symbolisms of the socid discourse of everyday life describes the sdlf as
only exiging in rdaionship to other selves [24] and in this sense we would view people as
sf productive (or identity productive). To do this we must include reference to subjective
experiences and ideas of the 'sf in redion to others, as more than the merey
performative aspects of identity [47]. We are deding with the sense in which we own our
identities without implying an essentidist idea of 'one dngular identity’. As researchers
therefore, we do not attempt to ‘interpret’ the multiplicity of presentations and contradictory
fedings associated with the diversty of dtuations and symbolic ‘requirements  or
restricted meanings and absence of co-equivalences of many 'dichotomised’ concepts (e.g.
masculingfeminineg; interna/externd; red/virtud ) on our performances of sdf a any one
time or in any one place "We do not conduct oursdves as 'one continuing thing.'... nor
‘characteristics dong a continuum’' nor as 'having a multiple, fractured identity” [1, 48, 18].
We experience oursalves holigticaly and act discretely .

We redise that Goffman's theory too retans something of wha the socid-cognitivist
would traditiondly cdl ‘'schemas or ‘undergandings and though this could be
miscordtrued as being limited to notions of individud socidly skilled performances in
role, derived from the norms and conventions of group characterigtics, we would not wish
to obscure what might be taking place in web home pages as the completion of an idea [49-
50] in a performative way. Much of traditional socid psychology from the 1960's onwards
atempted to objectively describe [51] the fulfilment of socid roles and interactions in
terms of encoded (and as far as we are concerned oppressive) socid categorisations,
whether as personality characteristics, group norms of behaviour (eg. gender-roles), or as
psychologicd truth which interpreted role boundary changes as @bnormd or even clinicd
deviance [39].

54 A framework for under standing web page identity

In attempting to provide a framework for understanding web page identity and the persond
decisons and action required to make a public web home page, we argue that people take
active decisons about the ways we organise and classify our and others actions. This is
wha Shotter cdls ‘joint action' [52], which denotes the combination of thought and
meaningfulness in our behaviour(s). In this way we hope to present idess in terms of
practical effectiveness for people who are not puppets of predetermined character or
dereotypicd role behaviour. "The idea of the rdatively autonomous, self-contained and
diginctive person ....reflect [g the sham and illusion that is the bourgeois individud, not its
redity” [53]. From a Criticd Theory point of view [54], the myth of the integrated
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individual with power to shape events, and the impact of ideological notions about the
activelreactive agent of deterministic forces, sill needs to be challenged.

If we adopt a range of ideass that bring together Goffman and symbolic interactionist
perspectives with wider feminig socid condructionist views, then we can dso teke
account of how persond identity is crested in the context of a mass market of
individudigic consumption and awareness of collective identities We will presume tha
our interactions with others take place in negotiation of socid meanings. Therefore the use
of the Web is a negotiation that is flexible and a @ntinuoudy interpretive process. Part of
the difficulty, however, of moving towards such a socid congdruction and ‘psychologisng'
of the body into a language of discourse style and performativity, is that we risk losing our
assartion that we are discussng a practicd and embodied phenomenon. The web sdf is
both pat of and contingent upon society, "constructed by the symbolic not its point of
origin’ [55].

Although we do fed tha the most useful approach to the influence of new technology
on persond psychology is to consder how people continue to do 'being people with the
technology, not how technology forms new psychologies, it would be a mistake to deny the
posshble effects of new media on the psychologicd message. If we bdieve that the sdf is
congructed out of the doing of things, then the new thing to be done for ingance
condructing a persond Webste, will give the possbility of new agpects of the sdf. The
opportunity to make a complex, multi-layered, but controlled presentation - the hypertext
«df - does rase new posshilities for how people can think about themselves, and get
othersto think about them.

54.1 Gender differences in personal home pages on the WMWW

Our research on presentation of sdf on the Web dated in 1995 with a farly
impressonigic survey of an ungructured sample of the then manly mde persond home
pages [15]. This lead to the conclusion that home pages at that time reflected established
print- based sdlf- presentations.

We then went on to look a gender differences in persond home pages on the WWW
[16], to see whether there were differences between the kinds of identity presented by men
and women, or in the ways that identity is presented. Gender has been a significant topic
in writings aout eectronic  communication [4, 5, 56, 57], but this has mainly been about
the negotigtion of gender or gendered dyles of communication in interactive
communication. There are criticisms of focusng on gender differences, of course. Looking
for differences between the genders has long been criticised as being sexig in itsdf. Why
edablish differences, unless it's for the sake of vdidating discrimination [58]? On the other
hand, in a psychology where masculine is 'normd’, it seems important to give equd
dtention to other ways of beng, egpecidly in mde-dominated areas like dectronic
communication. We looked a a farly random sampling of 35 each of men's and women's
Yahoo! homepages, printed out the first page that loaded on each dte (unless it was an
amog content-free ‘“Welcome' page, in which case we took the second page), and did a
quite smple andyss of man festures of the page. The word ‘fairly' in the last sentence
reflects our continuing uncertainty about our sampling methods To have an effective
drategy for obtaining a representative sample of a population, one needs some idea of what
the population might be, or where it could be found. We don't have any idea of what the
total population of persond home pages are, or of how to go about finding them dl. The
most we can say of the pages we have looked a over the years is that we have mainly been
concerned with 'ordinary’ ones, athough we have aso picked out a few tha seemed
interesting’.
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A traditiondly-identified gender difference has been between ‘expressve  and
ingrumentd’ orientation. We examined this by looking a what was mentioned and linked
to on the page. A more expressve style would focus on fedlings, people, and reationships,
while the indrumentd Syle might show itsdf in reference to abilities and achievements,
material goods, and organisations and products rather than people. Mary Gergen has
pointed out amilar biases in popular autobiographies [59], and Cakszentmihdyi [60] and
Bk [61] both found mde-femde differences dong these lines in peoples reactions to
materia objects and accounts of how those objects related to their idea of sdf. Various
measures might relate to this dimenson. We counted links to other people, compared with
links to non-persona sites. Women did put up more links to other people (mean of 1.8
compared with 1.2 for men), but they dso had more links to nonpersond sites (12.0 vs
9.4). Women aso show more awareness of, and engagement with, the vistor to the Ste.

Women's pages had a mean of 4.5 references to the reader (usng words like ‘you,
'yours, or expressons of awareness of the reader), whereas men's pages had 2.6.
Guestbooks were more common on women's pages (10 to 6) as were counters (21 to 13).

Many home pages show pictures of the author. This is so common that it has become a
norm, that can be satirised, opposed, or apologised for (‘sorry no picture - Il get one up
just as soon as | can get my scanner working). We thought there might be gender
differences here. Aspects of objectification and mae gaze [62], the way the dominant
culture problematises sdf-portraits for women [63], and abuse by men (as in the 'Babes on
the Web' page, on which women who put their photo on their Web pages were rated by a
distant observer for their attractiveness), al make the posting of a photo more problematic
for women than for men.

We identified four categories for sdf-image on the page:

graight: an image which purportsto be a sraightforward likeness,

joke: a digtorted or caricatured or unrepresentative image: cartoon, baby photo,
author just after faling off bike into mudhole, author caricatured as frog, €c;

symbalic: an image which represents a human being, but not the actud person who
posted the page. This is often a piece of clip at, like a cherub or a generic
dlhouette;

none: no images of humans.

We counted blurred or pxdlaed photos which might be of the author, but were so unclear
that they didnt redly represent an individud, in the 'symbolic’ category. We were a hit
surprised to find that there were severd (15 out of 35 for both groups) pages with no
images at al. Men's pages had more 'redl’ images (10 compared with 6), aswe expected.

The big difference was in the other two categories. Joke images only featured on  men's
pages (on 4), and symbolic images only on women's (on 10 pages, the most common form
of image on women's pages). The issue of what kind of picture of the sdif is presented on
the page has seemed relevant in dl our studies of persond Web pages. In the firg study, in
1995, when pictures on Web pages were less common, only one woman's homepage
looked at had a photo, and that was of the grainy, blurred, non-individudised type. This
issue will be discussed further when we report on interviews with women academics.

It's interesting that these pages often use buildings as metaphors for the structure being
presented. The use of spatia metaphors for data is very common - it is cyberspace after dl
- ever snce William Gibson's Neuromancer [64]. Perhaps pure non-spatia hypertext is too
difficult to navigate - or perhaps the authors themselves need a ructure within which to
conceptudlise their extended selves. A house or home does seem to be the ideal metaphor
for the Structure of the data of the sdf. One of Chandler's [8] home page categories is
‘etire living spaces and homes, with thar furnishings, pogers, bookshdves, music
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collections, photos and so on'. Auerbach [65] suggests that the real-house home is a useful
andogy to help people evolve an acceptable etiquette in the undefined socid setting of the
Web.

In the context of the rather informa home pages on Yahoo!, issues like status, authority
and credibility, one of Goffman's areas of focus in The Presentation of Sdlf', were not very
noticegble. In a later paper [18], we looked a home pages produced by people in
inditutiond or commercia settings, where the impresson given of these aspects of the sdf
can be important. Given that it is often suggested that in such settings women find it
difficult to have ther datus, authority and credibility recognised, it seemed worthwhile to
see how the'officid’ persona Web pages of women and men might differ in these aspects.

In the home pages of women academics, the awareness of the reader shown in the
Miller and Mather [16] Study seemed to be modified by their need to edtablish ther
credibility and authority, prior to communication about their ‘work' presentation of sdlf.

Our impresson was, dso, that women's pages were likey to refer to safe, established
genres like ‘academic CV', ‘author's profile, or ‘indtitutional factfile, whereas some
academic men's pages subverted or sdestepped these models. This brought us back to
Goffman's idea of presenting an ‘acceptable sdf. In terms of academic identity, to be
‘acceptable’ is to be adequately qudified, to have appropriate experience, peer-recognised
publications and to present al that information in an appropriately academic Structure. But
(as Goffman would have agreed, and discussed to some extent in ‘Stigma [66]) what it
takes to be 'acceptable’ depends on power relations and on the extent to which oné's 'basic'
nature fits with others ideas of an acceptable person for that place or role. Perhgps men
just dont have to try so hard to be acceptable in the academic role, and don't fed the need
to reassure others that they are appropriately quaified and competent. The red life sources
of potentid discrimination are not left behind a the computer screen and it seems that
women may not wish to risk experimenting with the freedoms implicit in the new medium.

The men on the other hand are able to be confident about the way they present
themsalves and their work (which they can assume is the reason for the vidt to ther page)
and discovery of ther credentids is possble, but is not the most important presenting
feature of their page. For men what they do iswho they are.

Quegtions about the difficulties that might have to be addressed (especidly by women)
when they contemplated cregting a web home page (or more usudly modifying or
‘customizing' the standard format given by the inditution or department's Web wizard) led
us on to the last study discussed here [19]. We dso wanted to investigate further the idea
rased previoudy, that women see themsdves as ‘interactiond’ and clam pat of ther
identity (academic or otherwise) as pat of a web-of-reationships [67]. Another aspect of
this work was to explore the idea that the gendered sdf for women is congtructed out of
some condraint or even potentia ‘threat’ [18], even in the privileged culturd environment
of academia. We looked, for example, for ambivalence and caution in the use of the web
by academic women who may have aless secure professond status than men.

In our analyses, therefore, we began to move away from the dramaturgical framework
and take on board more recent discussons of sdf and identity [68, 41]. Also, the way these
presentations have to appear within an inditutiona context, and are perhaps controlled by
inditutiona guiddines, provide other interesting condraints for the negotiation of the sdf.
The blurry distinctions between person, worker, and professond have to be dedlt with.

This led on to a series of interviews with Women academics about their persond home
pages. The main focus of our conversations were on current and potentia interactions with
the Web which the women interviewed percaved as dgnificantly affecting their working
academic practices. Initid contact was made with 10 academic women who were
interviewed by one of the researchers on the phone and in person. In the interviews with
this smdl sample of women academics, we asked what they 'did’ with information from the
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web and about its datus for providing information a a persond as well as an academic
level. We dso wanted to get some immediate responses to something which would provide
us with ongoing ideas and exchanges with women that would extend into a wider project to
discover how the use of the web impacts on concepts of professona sdf and identity in
academia.

5.4.2 Women academics views of the Web and their self-presentation

The second stage of the research was to construct a questionnaire about women academics
views of the Web and therr sdlf-presentation on it, and post it as a Web page. We emailed
about 20 women academics. people we knew, and women academics whose pages we had
found in a farly unsysemaic sampling of faculty pages manly in Britan, Europe and the
USA, asking them to complete the questionnaire, and inviting them to pass the URL on to
any other women who they thought would be interested. The quedtionnare itsdf was
anonymous, but we provided an opportunity for those who were prepared to be interviewed
further to give us contact detalls. We contacted these people by emal or phone
(occasondly face-to-face, if convenient), for a semi-structured interview, based on
elaborating their responses to the questionnaire.

To understand more about the personad and subjective experiences of deding with
virtua academia and its people, we asked our respondents to reflect upon how their sense
of identity was affected in the decisons they made about their own academic Web pages
and in responding to those d others. We wanted to know whether there were any gender
issues arigng, ether out of having to make specific decisons about the presentation of
both persond and professond detals, or when they were more generdly engaged with
interactions on the Web.

Some commented that this was the firg time that they had consgdered this explicitly
with regard to ther Web pages. If, as we assumed, the sdf is fluid and multifaceted and
dynamic' [48] then we could look not just for shifts in the ways roles and relationships are
conducted, but aso for changes in the ways that women viewed ther ‘constructed
identities [69]. All unattributed quotes that follow are from the respondents to this stage of
the research, ether from the on-line questionnaire, or from the follow-up interviews we
conducted. The basis for seeking to discuss these matters further and in depth was to
explore how far the new technology provides opportunities for new ‘forms of identity in
contrast to the extent to which we remain grounded in physical and ingtitutiond existence.

Our enquiry was practica rather than theoretica. We assumed that we dl have to make
some effort to achieve a 'face that is acceptable, because "in whatever media ... most
people need to have interactions with each other to present themsaves as acceptable
people’ [15]. The frudration experienced with the Web, as wel as the fedings of
recognition it affords, are because as yet the naratives and congtructions which give us a
sense of sdf on the Web are not yet pat of a developed culture which has dl the
resonances and subtleties of taste, style, obvious palitica framework, etc. which we rely on
in everyday life to postion oursaves, know oursaves, or play our part.

Both men and women vary in the extent to which the technology is welcomed, and there
are those who find persond home pages unnecessary, embarassing or even frightening.
Others don't redly think of them as public documents. We were surprised a how often
people we contacted about their pages were themselves surprised - "How did you find my
page?' - as though it wasnt fredy there for absolutdy anyone who visted ther
ingtitutional Website, or who did a search on their research topic. For the bst fifty years or
s0, feminist concerns have been to promote norntdiscriminatory opportunities actively at
the legd and macro levels of socid interaction for women.
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There has dso been a consderable amount of effort to find ways that alow well-being
in dl aress of life a an inter-persona and intra-persond psycho-socid level. The idea that
the type of language used in communication was dgnificat [70], and the pervasveness of
political in-correctness within the dominant (media) discourse out of which our identities
are condructed, led women to learn how to clam egudlity through assertively developing a
'voice that was ther own [67, 71, 72], and which had influence and power without
threstening the inditutions upon which they relied for ther liveihood and persond
Security.

Ideas of cyber sdf-identity cannot leave behind red world gender meatters, and women
recognise theimplications

"We want our work to be taken seriously - the men have far more space to be able to be
"‘playful’ cos they don't have to think about not being taken seriously - but of course women
do."

We dso came across not just expresson of the difficulties but adso the intringc nature of
the problem, but without much idea of how to get round it:

"I think men know how to make it easier for people to get to know what they are about - |
want to do in a way that isn't too revealing.”

The need to do the same thing only not in a revealing way indicates the depth of the trouble
- gender trouble [73]. Women cannot afford to show too much about themselves.

The mixed fedings about this reflect a deep seated ambivdence by women about
pushing the boundaries too far too quickly, even in cyberspace, where there are
opportunities to bypass conventiond routes to success and recognition. The safety found in
remaning pat of a group or acting collectively is both sdient and possbly contragts with
the confidence that men can show about individudlity:

"I don't want to present myself as so individualistic and about my career and so on: It
breaks the rule to step out as an individual - women are used to the culture of the collective
and the group.”

There are contradictions that arise in the psychological druggle to present onesdlf as the
person fulfilling the role of the academic rather than as a gendered person. Frequent
academic Web users are as aware of the gender of the owners of the dtes that they vist as
they are in red life, but there may well be a lack of particular interest in gender when
viewing a dte. We argue, though, that gender interacts with many key issues raised in our
condderations of identity on the Web. We assume that gender will gpply to congructions
or interpretations of identity on the Web just as in other domains "especidly prgudice on
the part of people|...] to weigh masculine opinion more heavily than feminine.”

On the other hand the impact of the new technology is recognisable in traditiond ways
but with some optimism too:

"There is such a risk of being a woman stepping out: it's a psychological shift - men don't
guestion themselves so much: they don't have to worry about what they're doing. The
interface challenges the essences of Women's lives, but we need to model our voice so that
other women will recognise.”

These are issues which are understood by al women, not just academics and not just on the
Web:
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"Women have different concerns and issues - an awareness of discriminations and
substantive issues - learning to say 'l am legitimate' - 'l an an authority' - using the
Websites for real academic acceptability.”

"We can be honest about (crossing ) lines and boundaries ...[ having] someoneto 'talk' to -
it can be so isolating for womeninreal life"

"One of my concerns is that we don't get behind in the tech race and that women learn to
use the Internet ...women should learn to just play with the medium."

"The point of establishing who we are is for discovering likeminded people: we are
always reinventing ourselves."

Or the comment;

"There is something positive about the web being a gateway and we can get access to
appropriate subjects and documentation for conferences. etc. Women till don't always
have much confidence.”

Old fears can of course resssart themsdves, and we found that negative sdf-deprecating
factors are dso pat of the initia problem, and women dont vaue themsdves enough and
lack confidence about what they have done:

"l suppose | react on the web no differently from any other seemingly private/public space
in which we construct some identity - but we get concerned not to be pushing ourselves
forward - not to be separated off by being too prominent - if I've gone beyond a whole
paragraph | think '‘Oops, I've said too much'."

"l don't want to become a Babe on the Web - hah ha - | don't think so!"

Our respondents had clear ideas about what kind of a Web presence was appropriate for
women:

"I think by having a Web page, | have a more 'techie’ persona, which counters my frumpy,
middle-aged woman persona.”

"I wanted to include an element of fun, but | was also conscious of wanting them to look
professional. Professional and fun were difficult enough, but | also wanted to avoid having
the pages viewed as being either cutesy, or too feminine."

"I don't want to have too fancy software full of fancy stuff that can't be opened - surely the
whole feminist critique of the technology would be that you think 'Hey, let's make this
accessible.”

Egablishing an identity on the Web involves the problem of underating the sgnificance
of representation while a the same time acknowledging that as an ‘intervention' activity
establishing control without conflict is important for the mantenance of ones ‘objective
sf worth: safdly maintaining ‘face in Goffman's terms

"Assertiveness is keeping our mind to the path - e.g. we [need to be aware] of both
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traditional and future aspects of our work - it is a risk to be visible, and women are not
used to having too much force.”

Assartive communication skills can be what some women have aready learnt: there's the
point of establishing ‘who we are€,, and an understanding that:

"It's very important to keep a profile even though blokes are trying to dominate the Web."
and recognising that credibility relies on active participation in educational technology:

"I find I'm talking more and more about the technology (and to my students ) and using the
Internet and needing to use it to find information.”

"Women are often single-minded and at the cutting edge of use of technology - not in a
nerdy way but practical.”

What means do we have to make something which spesks in ways that do not offend but at
the same time indicates a politica or persond datement?

"We can use the Website design - floral patterns and flashy flags - it's very subjective - but
how to make a feminist Website?"

"The Web is one of the more woman-friendly environments on the Internet. Usenet news,
chat, and other sorts of environment are much less woman-friendly than the Web. Having
said that, | think that whatever | am doing online | am always in some sense guarded
because | amfemale. Thisis not necessarily different to when | am walking along an empty
street though."

Experiences in face-to-face interactions of gendered stereotyping would not have lead
women to expect Web interactions or reactions to their own presentations of ther identity
on ther home page to be any different from the rest of their academic life. So the
possihbility that the Web could provide women with a sense of freedom - unrestricted by the
usud limitations of hierarchicd academic dructures and associated notions of identity -
meant that they were able to engage in discussons and to present their work and their
views, and asaresult - in terms of professond dams- who they were.

When we looked for examples of whether the establishment of credibility or authority
and the difficulties of presenting a credible Web 'datus were issues, both for young
academics as wdl as those with tenure and very wel edtablished postions within the
academy, we found that:

"For young researchers there's no prestige to lose and it's easier to try new things, and
established people get the 'professionals to make a home page so they keep status - but
they notice ther€'s a race to 'be there' and be 'visible'... my presence is there all the time"
(young researcher) though with the rider (from a senior academic) that s0 long as
"presenting a 'gendered' identity [..] did not undermine my academic credibility.” (No man
would ever say this)

Many women fdt that titles and qudifications were neutrdly acceptable for a Web
presence to mantan daus in a way no different from red life, consarvatively fulfilling
academic requirements.

The younger women academics in particular (postgraduate research students or women
in research assstant podts or junior lecturers) were aware that the Web was providing them
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with some new freedoms. They found that they had access to people, and they were not
redricted by the usud limitations of power which normdly arose from age and datus. In
fact, one respondent suggested that the increased readiness of junior staff and research
students to put up Web pages might trouble the academic hierarchy:

"For the person visiting the web page of my department, | am more visible than the
professors (who don't have pages). This might have interesting implications for academic
hierarchy. The page listing the staff also indicates who has personal pages - and these are
mostly PhD students. In addition, some of the pages are rather place-taking - both visually
and when it comes to the amount of information. Interestingly enough, one of the
professors (a woman, if that is important) wants to organise a centralised creation of web
pages for all employees at the department, where someone (the system operator, for
example) would make standardised pages for all. An attempt to bring things back to order
perhaps?’

There was a difficult baance between the forma requirements of an academic website and
reveding some non-pompous aspect of the sdf (and women seemed very aware of the
dangers of the medium to dlow sdf indulgence and pompodty and the opportunity to
'show off', indead of modestly hoping to share ideas with others of like mind). At the same
time women are aware of the opportunities of sdf-promotion not to be missed and
consdered carefully the amount of persond or palitical information it waswise to put in.

At another level there was an awareness that the academy itsdf is not ‘about’ individua
persondity, and in an area where for women the ‘wrong' impresson could so easly be
gven (sexudity and youthfulness or even blondeness being in antithess to serious
research), women seemed concerned to represent their research, not themsalves:

"It's my programme that's important... not what | look like."

"I tried to give both myself and my research as much credibility as possible by making us
both appear professional."

They try to strike a balance by appearing capable, gpproachable and friendly in order not to
let the worthiness of their work become adversely associated with the persond. The Web
home page is a public arena. Caling attention to themselves: 'look here | am, 'this is me
this is what | do' is potentidly in conflict with what they are showing off, what they can
'do'.

5.4.2.1 Women on the web: Internet as opportunity
It is difficult to create the text content of the web page to be something which could be
recognised as being an eectronic verson or extenson of a person's (professona) persona

However, for some the machine is a tool: "My Webste is currently a teaching tool,
focusng on my courses and dudents work, rather than my own." This aspect of
professondism as providing a sarvice rather than as a means of enabling an experience
blocks the possbility that this new medium could be the means for accesshility and a
directness of exchange reminiscent of the old fashioned academy where there was time to
think and engage in didogue.

The chdlenge may well be that new ways of communication mean that the nature of the
relationship in such interactions focuses on how the gendered roles are played out and
become visble, but the idea perdsts that there aso might be an opportunity for an
extenson of existing ways of being, doing, sharing :
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"It starts off with a conversation and three years later we can be running a conference
together."

Even if information about the author avalable on Web pages is limited, the freedoms
might outweigh the difficulties. The opportunity to 'meet’ people, usudly outside
individuds limited spheres (red time, red gpace, red daus, red officidly tenured
credibility or place in the hierarchy, or fast-tracking mentoring) does dlow red life
preferences and judgements of persond likes and tolerances (eg. "If they seemed friendly
and not pompous') to be made, through ‘content’ and 'layout of web site and the good links
provided. Ease of accesshility and the agpparent willingness to share work is inspirationd,
if the contact is with people who have something to offer and who can be participated with
on ther own terms and in ther own time. Perhaps the Web is a place where women can
achieve credibility and possible equd status too:

"I feel strongly that collectively we need to be supportive - it's a great way of networking -
mostly women in academia are trying just to keep things together - it's important that
feminists organise and have a good profile"

"We could see the Web as something useful. Women in academia can be so isolated... It
can mean that women become more powerful outsde the system. Women could be using
Websites for real academic acceptability.”

"Like getting a bicycle must have been for the freedom of movement and liberation of
women."

In dl our invedigations into how women academics interacted with the Web, the
omnipresence of the inditution and gruggles to have some contral in the decison-making
about inditutiona dStes emerged as a reminder of the context in which the drama of
cyberspace presence was being enacted. The idea that women (and men) could, in
whichever part of cyberspace, become other than who they were, or do other than what
they do, is confounded by the notion that how we perform our sdf-identities cannot
entirely escape into another realm.

The idea that we are "only oursalves in relaion to other sdves' [24], and we are dways
in some sense negotiating our podtion through our interactions, raises questions about the
relative power of hierarchicad demands and condraints that are placed upon us. This is
clearly shown in some of the ways many have to literdly negotiate [45] an identity whilst
usng the ‘corporate pro-forma provided by the inditution. This is the professond
approach - the uniformity implied by the role and the reguirements of conformity. The
extent to which this is adhered to or broken free from might wel be an indicator of a
qudity of ‘'independence of the home page desgner, or merdy pose yet another set of
dilemmas about how much one can be ‘who you redly are in a professond role, where the
presentation of individudity is subsumed under the cdosdy guarded imege of the
ingtitution. Problems of what can be placed on the web and the redtrictions produced by
inditutiona control, especidly when mediated by technicd daff, leave the dissatisfaction
of wishing for "a more hands-on procedure which dlowed me to condruct and edit my
own Website."

How could it be said that the Ste is even an ' extenson of mé, let done a verson of me,
if it was entirdy a 'ready-made, a thing off the shdf, and so condrained that individudity
could not find its way through? People make attempts (eg. use of different type faces,
pictures in nonracademic settings, informdity, as we have dready mentioned), just as a
school we congtantly tried to prevent the uniform overwhdming the differences between us
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and we each developed a 'ggnature mark of rebelion that did not go so far as to infringe
the rules of authority and bring censure. So when the women try to seem professonad and
individud while usng a formd or dandard forma they could follow depatmentd
guidelines and discuss the content with the Web manager, but could quite subtly "resst
going more formd, though - | think it's a mistake to take onesdf too serioudy. Pomposty
isto be avoided!"

In academic persond home pages, in contrast to individud persond home pages, it
might be seen as more appropriate to be 'professona’ than ‘personal’. For those whose
datus can be questioned, it may be important to play down the personad content of one's

Page:

"I was particularly careful not to include personal information, as that only makes it easier
for visitors to discount my professional persona.”

"I have felt sad that | did not feel that | wanted to be up front about who | am on my Web
pages, preferring instead to remove all traces of myself in order to present a credible
research project to the world."

Also, even where sdf-presentation on the Web is an individud choice, not an inditutiona
one, then people may choose not to include any persond detalls "only when | know who
I'm talking to" or to see the vaue such detalls (pets, gardens, partners, musc we like,
hobbies and past relevant experience eic) may give, but il fed unessy:

"People do want to relate to you as a whole person, not just as a lecturer - but it seems
very invasive"

Women do atempt to address this difficulty by making very dear didtinctions between the
private and the way that persona (and therefore accessble) aspects of themsdlves are
presented as style of communication:

"l guess that's why | have put photos on my site - the style and the way I've put it up and
written an accessible style (not holiday snaps) and | guess it's not about me personally but
it's about my personal mode of communication and getting things across."

Also, just as in red life, people will make choices in what is and is not disclosed, so
academics are aware of the dangers of exposing private matters in an interaction that would
provoke negetive discrimination:

"Yes, | realised that if | hadn't just been chosen director of [a program], | would probably
do something to identify myself as lesbian [...] | don't want my identity to hurt our
program.”

"As a leshian | have had to think about whether or not to present my ‘private saf* (in much
the same way as | must ded with theseissuesin RL 1'd say!”

Perhgps the red issues of identity seem to be that both men and women struggle to
maintan a bdance between the persond and the professond. Although peopl€s
professond dtes are not dways highly persondised, in some ways having any 'off-topic
persond information on an academic Ste needs some explanation: people don't attach
photos of their pets to their CVs, or on the covers of ther books. In the interviews, a
comparison with the office was made a web page is a persond space as wel as a
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publication, and it seems right and comfortable to dlow it to be furnished with a few
persond touches. Danid Chandler and Dilwyn Roberts-Young made the same point in
their sudy of adolescent home pages.

"While it seems useful in some ways to compare the genre of the personal home page with
conventional written genres, the nearest real-world analogy for the personal home pages
of teenagers is probably the environmental space of teenagers own bedrooms in their
real-life homes." [9]

As in our previous research, an important aspect was the presence or use of the photograph
- the decidgons that have to be made about actud body ‘image and how it is represented.
The difficulties ("it was expected - though | dont redly like it") were resolved in a number
of ways.

"I don't have my photo immediately visible on the page - but you have to click on a link to
get it"

"There is an issue about the distance between personal boundary and the public. | don't
want to present [...] my personal self alongside my professional self.”

"OK, it's relevant to see what a person looks like - but it is not the first thing you should
promote - it has a place but not so dominant.”

"I happen to have a holiday photo and | like the symbolism of it ...that is 'this could be one
of the things | amin certain circumstances."

However, there is an awareness by women that there is a dilemma whether to have a
photograph or not. It is difficult to make decisons over the management of a syle of
image which would at least do no harm:

"I hesitated over choosing the picture, because | realised that whatever image | portrayed
to the Web, people would make assumptions about me. Eventually | went for the one that |
show to the world the rest of the time - the one on my travelcard!”

So what do we make of this level of ambivaence over the photo? To be so very cagey
about whether or not to have a photograph, or what kind to use, recognises its potentia to
be reveding, capable of deceit, and a worst to creste unwarranted stereotypical and
negative impressions.

"We are never going to change anything if we let personal appearance affect what people
want to make of what | do or about my work."

Some of e sdf-deprecation and throwaway embarrassment we found about photos shows,
we think, that some of the difficulties which women faced with the issue of the photograph
were whether or not they could get away with being ironic in some way, or just had to go
for the friendly but normd, or serious and academic.

We can go further with this idea of overcoming fears of violation of boundaries implied
in the photograph dilemma - and reflected in the expresson of more deep-seated quams
about being 'misunderstood’. Firdly, the fear that what we look like might affect our status,
credibility and the authority of our work is very red, and second, some interpretations by
the viewer of the 'absence of a photo might result in some threet to 'red-life identity':
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"...eventually decided to include one on the grounds that | didn't want to be a faceless
person ....to emphasise that there was a real person behind the bits"

AsMarj Kibby saysin areview of non-academic women's pages.

"...many women in creating their personal home pages seem reluctant to abandon the body
as a marker of their identity, representing themselves through images of a sexualised
body." [12]

Women seemed to appreciate attempts to make their ste part of a friendly ‘community’ and
that enabled some to overcome their reticence enough to be able to reved persond
characteristics (0 long as they were photogenic) as wel forma ones. This was especidly
true if seeing others friendly photos made them think it was OK to make contact - send an
emall, join a chat line, because there was a 'red person' out there. The fact that the work
did not just St there as if produced by a faceless academic as in journals or books, made a
redl difference to how they fdlt about who they were too:

"At first it was a small, black and white passport photo (the most dull photo | could find).
Recently | changed it into a holiday photo where | looked a bit happier (partly, again,
because that iswhat | like to meet on other people's pages - men's and women's)"

The fact that both of us are practisng academics means that we test our own interpretive
indghts on our own experiences. The continuing difficulties of working in academia mean
that if we have to have a presence 'out there' as well as a our desk and in the classroom
there will be chdlenges for our praxis and we anticipate that the dominance of mde
discourse will preval (to the furtherance of mdeffemade discriminations) unless we can
voice some of our concerns. It is a space that has possibilities: "I'm alowed to dawdle.”

The Web is a medium where women could be in control, in the timing and pacing of
their activities at least. It is an opportunity for women to take time to be 'explorers too
(though not too much time and they can be impatient with some of it: "I haven't got time to
get by some of the persond things - | just want the nitty-gritty™).

This getting to the 'nitty-gritty' is a podtive attitude, but is dso a reflection of the way
the women we talked to never forgot that who they are is part of a community of others
that it is the 'professond’ that legitimises and gives intdligibility to what they do. We have
used examples from our conversations with these respondents, to illustrate identity in
process, as reflections on praxis, governed of course by the parameters of available
discourse. 1t is this discourse that contains dl the richness of contradiction and change of
people sruggling to live in this increesngly complex 'sage. The extendgon of the
‘workplace' into cyberspace may be as much another ‘place as it is another 'sdif': a place to
be, which can extend the range of what can be communicated about your place in the
scheme of things. What we have established through our discussons with users of  Web
pages (and even though the context is the rarefied sphere of academia) is that what people
can present in home pages is not just a matter of limitations of the medium, the congraints
of hypertext or problems of communicating about 'selves.

5.5 Conclusons

Our concerns with the psychology of ‘doing’ does not contradict the fact that corpored
sves have found ways to 'represent’ something of who they are in a different medium -
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and we ress the paticularly western opposing of persond/socia, private/public. Across
a range of dtuaions it is possble to suggest the ™common ground for eectronic
communicative acts and noneectronic ones (e.g. [10]).

The people we taked to did not think of themselves as becoming 'cyborg. The extent to
which their Web presence was pat of themsdves varied widely, from those who had a
page only because the indtitution required it, to those who fet that it was an integrd part of
their academic (and persond) life. For some, the internet had developed aspects of the sdf
and extended persona powers - but so can the camera and the mobile phone. Losing any
of these can lead to a sense of persond loss and diminishment. It seems that what the Web
and the

Internet provide are new ways of being in the World, but not in a way which is
intringcaly myderious or different from other aspects of being. We cdam and congtruct
identities in order to authenticate our experience as we did in infancy when we firgt
discovered our separateness and aong with it our identity [52]. The frames for action in
cyberspace are not necessarily less (or more) problematical than in red life - because they
are part of red life.

In looking forward we redise that there will continue to be as many different feminist
preoccupations as there are voices to be heard in the cyberspace [74]. Opportunities may
arise from the sheer presence of this diversty as women link into this new Web, who will
by their representations challenge the power of stories currently told in many other places.

Women across the world are discovering that whatever the culturd or politica regime,
it is possble to dream of 'new worlds using the Web to ‘tel the story' differently. There are
likely to be changes in ways we understand the idea and use of ‘autobiography’ [75, 76, 59]
from dl of those creativdly making individud or collective Web pages and these will
influence how we then make psychology narratives as wel [77]. There is much work to be
done to rase awareness that ory teling is doing something postive. People will dways
tell dories. As psychologists we are ready to lisen and to make up our own too. The
stories might start to be different.
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